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Digital Power

Vodafone's data &
Al partner

120+ data experts to support you from strategy
through implementation since 2012.
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Vodafone Germany

Major telecom and broadband provider in
Germany, with 30M+ clients.

Multiple communication channels: website,
app, stores, customer service, ...

Unify and leverage digital data, real-time
personalisation, advanced segmentation.
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CcDP

Customer Data Platform

» Gather customer information in one central place

* Through different interactions and connected
systems

 To help business understand their customers better,
improve their services and make smarter decisions.
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CcDP

3 Rey functions

Collect ~p @ Transform & Enrich ~ @ Activate
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Scenario

@ >>> 6 >>> >>>

. : . Visitor tests the .
Visitor logs into Visitor browse Visitor starts a

: : availability at their .
Mein Vodafone internet products y subscription
address
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Scenario

-
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Visitor is mobile customer
Cable is available at their address

Subscription started and not finished

O

DIGITAL
POWER



How Vodafone Germany uses its
Customer Data Platform (CDP) as a
Context Engine for Al and Activation?

. DIGITAL
POWER



How Vodafone Germany uses its
Customer Data Platform (CDP) as a

Context Engine for Al and Activation?

. DIGITAL
POWER



Context Engine

Context Engine for
Al & Activation

Identity + Timing + Intent

Digital Data Foundation
Real-time data for real-time activation
Data-driven evaluation and optimisation

Business context transforms data into value . DIGITAL
POWER



CDP as Context Engine for Al & Activation

—_— GCP
N . }
Online AWS
Clickstream Data,
e.g. WEB & APP
4 Owned Media
Offline Data > Paid Media
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CDP as Context Engine for Al & Activation
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Unsere Cookies, Deine
Vorteile

Du hast die Kontrolle iiber Deine Daten.

Wir und unsere Partner bendtigen Deine
Einwilligung zur Nutzung von Cockies und
vergleichbaren Technologien auf unseren
Webseiten, soweit diese nicht bereits technisch
zur Nutzung der Vodafone-Webseite unbedingt
erforderlich sind. Du kannst Deine Einwilligung
jederzeit hier widerrufen oder anpassen.
Analyse-Cookies dienen dabei der Messung der
Nutzung unserer Seiten. Durch Marketing-
Cookies und ahnlichen Technologien von
sozialen Netzwerken konnen wir Dir auf
Partnerseiten, in den sozialen Netzwerken und
an anderer Stelle personalisierte Werbung
anzeigen. Dies kann bei Erteilung Deiner

Einwilligung zu Cookies fur Persanliche

Angebote auch geratelbergreifend erfolgen. Fur

Alle ablehnen

Cookie-Einstellungen

Datenschutzhinweise Impressum

Welcome to our Showcase!

Enjoy our story and insights!

Want

re?

&
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TOBI - our chatbot

Smarter through
customer data

Enriching our chatbot with customer data
enables more flexible and relevant
responses to individual customer needs

‘aﬂ» DL A

Chat mit TOBi wurde neu gestartet

TOg;
1
Guten Morgen, ich bin TOB, Dein virtueller Assistent. Wie a CUS[‘ nOWS thatl
- 0o
kann ich Dir helfen? ask er an
Sm d
e

Hi, I'm having a question about my last invoice

Meld Dich am besten mit Deinen MeinVodafone-Daten an,
dann kannich Dich noch besser unterstiitzen. Zum
Beispiel seh ich sofort, wann Du ein neues verglnstigtes
Handy bekommen kannst. Und ich leite Dich gleich zum
richtigen Service-Team weiter, wenn notig:

Zugangsdaten vergessen ’

Anmeldung ‘

Weiter ohne Anmeldung ‘

Worum geht's Dir? ‘ Q;
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Product Type: Credit
Page Type: Product Listing
Page Section: Mobility

8:50

L& |

Propensity-To-Buy

The Model Returns  ®**
[’robabilities

It processes millions of visitors per
month in real time and predicts 67% of
conversions one hour in advance

correctly.

Product Type: -
Page Type: Self Service
Page Section: Forum

19%

L]

Product Type: Credit
Page Type: Product Listing 67%
[Page Section: Mobility

9:10

L& |

Product Type: Credit

10:25 W& \7-/GTM8 | Page Type: Thank you 100%
Page Section: Checkout
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ML Probabilities to

Increase Telesales soce
eo®
The user with a high propensity to buy \.::../
benefits from a prioritised queue. ® © O O
Q0O 0 Q
Y N
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CDP - Customer

Churn Score

More than 100 behavioral and interaction
signals from various sources are combined
into a score to identify customers with an
increased risk of churn.
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Customer interaction
history )

m Customer ID

. ] ] ] Touchpoint Sequence Frequency Affinity
Adding digital events into the customer o ) ) on
interaction history enables a full shop , 1 02
customer journey for Al Avp e ! 02

Hotline 5 1 1 (Purchase)
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Relevant Data For
Relevant Customer Interaction

* Treat data as your foundation
 [Real-time capabilities

 Data-driven evaluation and optimisation

DIGITAL

* [Business context transforms data into value
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LEARNING BY DOING.

You can only gain Rnowledge by practical experience.

A FOOLWITH ATOOL IS STILL A FOOL.

It requires a sRilled team, vendor or partner.

GET IT DONE TOGETHER.
It needs cross-functional collaboration.

IT'S EASIER SAID THAN DONE.
Don’t let endless discussions get in the way of deploying the

system.
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What does Al mean to you?
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https://www.mentimeter.com/app/presentation/al57peh6dumwekgpuk143i39vzpuvttb/present?question=2hbo6hzq6up3

ThanR you!

Meet us at booth #10
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